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CreativeOne Securities is registered with the Securities and Exchange Commission as both a broker-dealer and 
investment adviser. Investment advisors and broker-dealers offer different services under differing compensation 
structures and it is important for retail investors like you to understand how they differ. Educational materials about 
broker-dealers, investment advisors, and investing in general are available, along with free and simple tools to help 
research firms and their financial professionals, at https://www.investor.gov/CRS. 

What investment services and advice can you provide me? 

We offer brokerage and investment advisory services to retail investors like you. When we act as your broker-dealer, we 
provide transactional services such as executing securities transactions. When we act as your investment advisor, we 
provide services such as ongoing Investment Management Services, including wrap accounts, and Financial Planning and 

Consulting Services. 

Broker-Dealer Services 

The brokerage services we offer include buying and selling securities at your direction and providing you with investment 
recommendations, research, financial tools, and investor education. We offer mutual funds, exchange traded funds (ETFs). 
domestic and international equities, options, fixed income securities, certificates of deposit (CDs), structured notes, and 
variable annuities and do not impose any account minimums or other requirements to open an account. 

Depending on the level of involvement you desire, our financial professionals are available to meet with you to help you 
establish longterm goals. No matter how involved we are, our brokerage services are generally provided at your request 
and you will make the ultimate decision regarding the purchase or sale of investments in your account. 

Investment Advisory Services 
The principal investment advisory services we offer to retail clients are financial planning services, investment 
management services (with an option to participate in wrap fee programs), third-party asset management services, and 
custom advisory services designed to 
meet your unique needs. 

Our investment advisory services generally begin with a meeting between you and one of our financial professionals to 
discuss your investment goals, risk tolerance, and liquidity needs. Based on this meeting, we work with you to develop a 
plan to help you achieve your financial goals in a manner that suits you. 

Monitoring 

Investment 

Authority 

Broker-Dealer Services 

Broker-dealer services are generally 

transactional in nature and do not 

generally include ongoing monitoring 

of your accounts. You will, however, 

receive account statements at least 

quarterly reflecting all activity in your 

account. 

We will deliver account statements 

to you each quarter in paper or 

electronically. 

Investment Advisory Services 

Investment Management 

Our financial professionals will 

continually monitor and provide 

ongoing recommendations regarding 

your account. 

We will meet with you at least 

annually to discuss your progress 

toward your investment goals and 

update your financial profile to 

reflect any changes in your personal 

or professional life. 

Financial Planning/Consulting 

Unless your financial planning 

agreement with us contemplates 

ongoing services, our Financial 

Planning and Consulting Services 

generally do not include ongoing 

advice or updates to previously­

made plans or recommendations. 

Additional information regarding our monitoring of client accounts can be found in our 

Regulation Best Interest Disclosure and Item 73 Form ADV Part 2A Disclosure Brochure 

Although our financial professionals 

may recommend specific 

investments from time to time, you 

make the final decision with respect 

to all investment decisions. 

You can choose an account that 

allows us to buy and sell investments 

in your account without asking 

you in advance (a discretionary 

account) or we may provide advice 

or recommendations to you with 

you making the decision as what 

investments to buy and sell (a 

non-discretionary account). 

These services are generally 

provided on a non-discretionary 

basis and it will be up to you as to 

whether and how to implement your 

financial plan. 

Additional information on discretionary authority can be found under Item 16 of our Form ADV Part 2A Disclosure Brochure 

and Item 5 of our Form ADV Part 2A Appendix 1 (Wrap Brochure). 
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